HANSAI TECHNOSOFT COMMERCIAL TERMS SCHEDULE

Build-Operate-Transfer IT-as-a-Service Provider Official Document

Al Consulting & Development Terms of Service

Deliverables Specification, Milestones, and Data Privacy Protocols

1. Project Deliverables

Provider shall deliver custom artificial intelligence applications, pipeline integrations, and model calibration services in
accordance with the Statement of Work (SOW).

2. Data Privacy & Model Isolation

Client data shall never be utilized to train public or multi-tenant foundational models. All fine-tuning and retrieval-augmented
generation (RAG) indices are executed within dedicated, client-controlled tenant boundaries.

3. Acceptance & Warranty

Client shall have a 14-day validation period following milestone delivery. Provider warrants deliverables against reproducible
defects for 90 days post-acceptance.

4. Contact & Governance

HansAl Technosoft LLC | contact@hansaitechnosoft.com | https://hansaitechnosoft.com
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